Otuer
1o pe3yJibTaTaM aHKEeTUPOBAHMS
«Y10BJIETBOPEHHOCTH 00y4Yawmuxcsa 1 kypca oopa3oBaTe/ibHBIMHU YCJIyraMm»
2023-2024 yu. roa
Kadenpa: «Pa3paboTka MECTOpOXKICHUI MMOJE3HBIX UCKOMTAEMbIX)
CneunanbHocTh: 6B07203 Hedrerazosoe aemno

IlenTp MeHemKMeHTa KadecTBa W akkpeautanuu B deppane 2024 1. mnposen
€XKEeroJHOEe aHKeTHPOBAHHWE Ha TMpPEIMET YJOBJIECTBOPEHHOCTH oOywaromuxcs 1 kypca
KaueCTBOM MPEIOCTABISEMbIX YCIIYT.

Hean aHkeTMpOBaHUs: YIydIlleHHWE TMporecca OOydYeHHUs, IOBBHIIICHHE KadyecTBa
MIPEIOCTABIIIEMBIX 00Pa30BATEIBHBIX YCIYT U APYTUX HAMPABICHUHN ACSITEIBHOCTH BY3a.

PesynbraThl aHkeTHpOBaHUS OB 00pa0OTAaHBI U MPEACTABICHBI B 0000IIEHHOM BHU/IE
C TapaHTHel KOH(DHUICHIINATEHOCTH JINTYHOTO MHEHUS CTY/ICHTOB.

ITo cnenmansHocT 6B07203 HedrerazoBoe A€o0 B aHKETUPOBAHUM MPUHSIINA YYaCTHE
23 pecroHeHTa, 9To cocTaBmiio 88,5% ot 001Iero ynciaa 00yJarommxcs.

B IMpOoHCCCC aHKCTUPOBAHU IOJYUCHBI CIICAYIOIIHUC JAHHBIC!

1. Kakoii ¢akTop chirpaJj pemawuryio poJb npu Bioope Bamu cnenuansbuoctu?

Kpurepun IToxa3zarenu (%)

[TpecTnKHOCTh CCIUATBHOCTH 56,6
JInyHas CKJIIOHHOCTB K ONPEIECIICHHOMY BUAY JIESATEIbHOCTH, OLICHKA 21,7
COOCTBEHHBIX CIIOCOOHOCTEMH

MHeHue 1 peKOMEeHIallui POAUTENEH/POICTBEHHUKOB 8,7
OOyuaroTcs Ipy3bs -
Huzkuit npoxoaHoit 06au1 Ha CIeMAIbHOCTD 13
TpeboBanust pplHKa TpyJa (BO3MOXKHOCTH TPYAOYCTPOHCTBA) -
3aTpyAHSIOCh OTBETUTh -

Apyroe -

1. Kakoi ¢aKrop cbirpan peliaowyo ponb npu Bbibope
Bamu cneymanbHOCTU?

Opyroe ' D

3aTpyAHACL OTBETUTb ’ 0

TpeboBaHMA pbiHKa TPyAa... ' 0
Hu3kuit npoxogHoi 6ann... - 13

O6yuatoTca Apy3bA ' D

MHeHMe n pekomeHZaumu...

JINYHAA CKNOHHOCTb K...

MPeCcTUHOCTD... 56,6
2. Kto (uTo0) cTano aas Bac ucrounnkom undgopmanuu o By3e?
Kpurtepun IToxa3atenu (%)

OdunmanbHpIl CAUT YHUBEPCUTETA 13




PoacTBeHHMKH, 3HAKOMBIC 52,2
[lIxonbHBIE yunTENS 8,7
Pexnamubie OyKIIeTHI -
IIpencraBurenu Bys3a, IPUXOAMBIINE C PEKJIAMON B IIKOIY 13
CoruanbHbIe CeTU 4.4
Hpyroe 8,7

2. Kro (uTt0) ctrano ana Bac uctouHnkom nHpopmaumm o
By3e?

Opyroe

CoumanbHble ceTn

MpepcraButenn Bysa, NnpuxogusLne...
PeknamHble byKkneTbl
LLIKonbHble yuyntensa

52,2

PoacTBeHHWMKN, 3HAKOMble

OdurumnanbHbIN calT yHMBepcuTeTa

Ha BapuanT «JIpyroe» o0yyaroluecs yKasaan CIeyollie BapuaHThl .
- 3akonumi1 koyek KUT KapTV
- Komnemx KUT KapTV.

3. Hackoabko Bbl ya0oB/ieTBOpPeHBbI BHIOOPOM 00pa3oBaTeibHONH MPOrpaMMbl, 1O
KOTOPOii 00y4aerech?

Kputepun IToxa3arenu (%)
[ToJTHOCTBIO YIOBIIETBOPEH 30,4
Ckopee, yIOBICTBOPEH 56,4
Ckopee, HE yJIOBIETBOPEH 4.4
[TomTHOCTBIO HE YAOBJIETBOPEH 4.4
3aTpyAHSAIOCh OTBETUTh 44
Jipyroe :
3. Hackonbko Bbl yaoBneTsopeHbl Bbibopom
obpasoBaTenbHOI NPOrpammbl, N0 KOTOPOW
obyuaetecb?
apyroe |19
3aTpyaHACb OTBETUTH 4,4
MNonHocTblo He yaoBNeTBOPEH 44
CKopee, He yO0BNETBOPEH 4,4
CKopee, yA0BNeTBOPeH I56,4
MonHocTblO yA0BNETBOPEH —30'4

* OTBETHI 00YUAIOIMXCS NPEJACTABIIEHBI B opuruHane. Oporpadus u myHKTyalus aBTopa COXPaHEeHbI.



4. Jlerko Jiu cupaBJjisieTechb ¢ y4e0HOIl HATpy3KOi?

Kpurepun IHoka3zatenu (%)
Ia, nerko 8,7
TpyaHo B mepuoj ceccuu 52,2
CnoxHO 30,4
He cripaBisitock coBceM -
3aTpyaHSAIOCH OTBETHTh 8,7
HApyroe -

4. Jlerko nu cnpasaseTecb ¢ yue6HON Harpyskon?
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5. [Ipoby1eMbl, KOTOpPBIE UCTILITHIBAETE B MIpoLiecce 00y4eHHs

Kpurepuu IToxa3zarenu (%)
He xBaraer ycuguuBoctu 30,4
He xBaraer 3Hanuit 13
He xBartaeT cuibl BOIH 4.4
He ymero opranu3oBbIBaTh COOCTBEHHOE BpEMsI 4,4
Her HaBBIKOB camoOpranu3anuu 4,4
He ucnpIThIBat0 HUKAKUX MpoOsieM 17,4
3aTpyaHSAIOCH OTBETHTH 26
Jpyroe -

fApyroe
3aTpyaHAOCb OTBETUTH
He ncnbiTbiBalo HUKaKUx npobnem

HeT HaBbIKOB CamoOpraHM3aLmnm

He xBaTaeT cunbl BOAU
He xBaTaeT 3HaHuM

He xBaTaeT ycnaumsoctu

5. Mpo6nembl, KOTOpbIE UCNbITbIBAETE B NpoLiecce
obyuyeHus

Jo

He ymeto opraH130BbIBaTh...

30,4




6. YnoBierBopensbl i Bol padoToii?

Kpurepun IMoaHoCcTH Ckopee Cxopee | IMoanocr | 3arpyan
10 YIOBJIETB He bI0 HE SII0Ch
YI0BJIETBO opeH YIOBJIETB | YIOBJIET | OTBETHTH
peH opeH BOpEeH

JlekaHaToB 65,2 34,8 - - -
Kadenpsi 65,2 34,8 - - -
[IpenomaBateneii 52,1 39,1 4.4 4.4 -
Kypatopos 60,9 26 4,4 8,7 -

6. YooBnerBopeHbl n Bbl paboTtoif?

3aTpyAHAICb OTBETUTD
MOMHOCTbIO He YA0BAETBOPEH

CKopee He yaoBneTBOpeH

CKopee yaoBneTBopeH

MonHoCTbIO yA0BAETBOPEH

M [lekaHaToB

B Kadeapbl

B KypaTopos MNpenonasartenei

Ha Bapuant «Ec/u Bbl OTBETHIH «CKOpee He YAOBJIETBOPEH WJIH MOJHOCTHLIO He
YAOBJIETBOPEH» JaiiTe PEKOMEHAAUUH 10 YJIYYIIeHHI0» O0ydaroluecs yKa3alu
CIENYIOIIUE BaPUAHTHI .

- HEe HaJI0 KpMYaTh OCOOEHHO IpenoaaBaresb Pycckoro s3pika

- Baniel 0 onpeeeHHBIM IpeMETaM He BCET/IA BHICTABIIAIOT BO BPEMS.

/. Kak BbI olleHUBaeTe MOPAJIbLHO-HPABCTBEHHYI0 aTMOCc(epy B yHHUBepcurere?

Kpurepun IToxa3arenu (%)
braroxenarenpHas 30,4
HelitpansHas 65,2
Hanpsixennas 4,4
3aTpyaHSAIOCH OTBETHTH -
Apyroe -

7. Kak Bbl OLeHUBaeTe MOpasibHO-HPABCTBEHHYIO
atmocdepy B yHuBepcurterte?

foyroe |19

3aTpyAHAICh OTBETUTb . D

HanpseHHan ’4:4
HeliTpanbHan ! '65,2
BnaroxenaTenbHas 7—' 30,4

* OTBETHI 00YUAKOIMXCS NPEJACTABIIEHb B opurunaie. Opdorpadus u MyHKTyalus aBTopa COXPaHeHbL.



8. KakoBbl, 1o Bamemy MHeHHI0, OTHOIIEHHUS:

Kpurepun Jo0poxkena Ckopee Cxopee He HeraTtus | 3aTtpyans
TeJIbHbIE | J00po:kejsaTe | 100poskeaaTe HbIE 0Ch
JIbHbIE, YeM JIbHbIE, YeM OTBETHTH
He00poxkena | 100poxkesaTe
TeJbHbIE JIbHbIE
Mexay 00yyaromumMucs 87 13 - - -
Mexy npenoaaBaTessiMu 69,6 26 4.4 - -
u oOyuaromumucs (B
y4eOHOM ITpoIIecce)
Mexny oOyyaromumest u 82,6 13 4.4 - -
KypaTopom
Mexny o0yJaromuMucs u 73,9 21,7 44 - -
aIMUHUCTpalUeH
Mexny o0yJarommuMucs u 82,6 17,4 - - -
COTpYIHUKAMU
MOpa3IeJICHUI
(bubmuoTteka,
CTYACHYECKUN OTAel U
Jp.)
Mexny obyJaromumucs u 65,3 26 8,7 - -
Ciry»k00#1 0€301TaCHOCTHIO

Mexay obyyarowmmmuca u 8
cnyx6oi 6e3onacHOCTbIO

Mexay obydyarowmmmca u
COTPYAHUKaMM
noapasaeneHun...

Mexay obydatowmmes un 8
KypaTopom

Mexay npenogasarenamm 8

n obyyarowmmmcs (B
yyebHOM npouecce)

Mexay obyyatowmmmca

8. KakoBbl, no Bawiemy MHeHUI0, OTHOLUEHUA:

e s

L 82,6

Mexay obyyarowmmmuca u 8
aAMMHUCTPauMen

M 3aTpyAHACL OTBETUTb

M HeraTuBHbIe

Ckopee He
nobpoxkenaTesibHble, Yem
aobpoxkenaTesibHble

m Ckopee
AobpoxkenaTesibHble, Yem
HepobporkenatenbHble

H [lo6bpoxkenatensHole

87
9. YaosaerBopsier jin Bac?
Kpurepun Bnosine YacruuHo He 3arpynnsio
YIOBJIETBO | YIOBJIETBOP | Y/IOBJIETBO chb
psieT sieT psieT OTBETHTh
Opranm3anuei yaeOHOTO Tpoiiecca 65,2 34,8 - -
Pacrucanue 3austuii 47,8 47,8 4.4 -
Opranu3anys caMOCTOSITEIIbBHOW PaObOThI 56,6 43,4 - -
VY 10BJI€TBOPEHHOCTH paboTOit 78,3 21,7 - -




OUOIUOTEKHU

YcnoBus MpOKUBaHUS B OOIICKUTUU 47,8 26,1 - 26,1
KadecTBO MeIUIIMHCKOTO OOCTYKUBAHUS 52,2 21,7 4.4 21,7
OpraHu3anys NUTaHus B YHUBEPCUTETE 43,5 43,5 8,6 4.4

(tieHbI, aCCOPTUMEHT MPOTYKIIUH,
Ka4yeCcTBO NMPUTOTOBJICHHBIX OJF0JT)

9. YoosnetrBopser nm Bac?
OpraHusauma NUTaHWA B yHUBepPCUTETE (LeHbl, H% ﬁ
ACCOPTUMEHT NPOAYKLMM, KAaYecTBo... 23'2
21,7
KauectBo meamumHCKoOro obcayxusaHua 1,7
YCN0BUA NPOXKMBAHWA B OBLLEKUTUM 26,1
YpnoBneTBOopeHHOCTb paboToi Gubnmoteku L 21,7

OpraHu3auma camocToATeNbHON paboTbl b—“vﬂ—n
56,6

Pacnucanue 3aHaTUi M 47 g
47
OpraHusaumeit yuebHoro npouecca “ 34,8

W 3aTpyAHAIOCb OTBETUTH W He yaosneTtsopsaeT
M YacTnyHo ygosnetsopaeT BnonHe yposnetsopaer

178,3

== 65,2

Ha Bapuant «Ecau Bbl orBeTH/IM «He ynoBiaersopsier» naiite peKOMEHAALMHU 110
YIAY4IIEeHHIO» 00YYaroIuecs yKa3aay CIEAyIONUe BapHaHTHI .
- Omnara B O0yeTe TOIbKO KapToil, 5TO MUHYC.

10. Bcerna au nocrynHa Bam Bcs HeoOxoaumasi mHpopManusi, Kacawoumascs
yueOHOro npouecca, BHey4eOHbIX MepONpusiTHii?

Kpurepuu IToxa3zarenu (%)
Jla, Bcerna 65,2
Her, He Bcerna 26,1
3aTpyIHAIOCh OTBETUTH 8,7
Apyroe -
10. Bcerpga nn poctynHa Bam Bca Heobxogumasn
MHpopmauma, Kacarwwanca yuebHoro npouecca,
65,2 BHey4yebHbIX meponpuaTnii?
26,_1
\ 8,7
p « ’ >
[a, Bcerga Hert, He Bcerga 3aTpyaHACh [Opyroe
OTBETUTb

* OTBETHI 00YUAIOIMXCS NPEJACTABIIEHBI B opuruHane. Oporpadus u myHKTyalus aBTopa COXPaHEeHbI.



11. Kakme u3 BO3MOXKHOCTEH, MpPeI0CTABIsIEMbIX YHHBEPCUTETOM,

HCIIOJIB3YETE NJIA JUYHOCTHOIO pa3BI/ITI/IH?

1398

Kpurepun IHoka3zaTtesnu (%)
CHnopTUBHBIE CEKLIUU 13
TBopueckue cTryauu 8,7
VYuactHuk /lenmapramenTa MOa0aEKHON NOJIUTUKH -
Hudero He ncnonp3yio 69,6
3aTpyaHAIOCH OTBETHTh 8,7
[Apyroe -

11. Kakue 13 BO3MOXXHOCTEN, NpeaocTaBAAeMbIX
YHuBepcuteTom, Bbl ucnonbsyete gna IMYHOCTHOrO

pa3ButuAa?
Opyroe 'C
3any,ﬂ,HﬂlOCb OTBETUTb 8'7
Hwuyero He Mcnonb3yro - 69,6

YyacTHUK [lenapTameHTa '
MONOAEKHON MONUTUKM

TBopueckue ctyamun 8,7

CnopTUBHbIE CEeKLUM

12. Kak Bbl onleHrBaeTe Ka4eCcTBO NMPOBeAeHUS 3aHATHIA?

Kpurepun IHosno | YaoBa | Ckope | Cxope | Iloanoc | 3arpyan

CTHI0) | eTBOpe e e, He ThIO He SII0Ch
ya0Biie H YIOBJI€ | YIOBJIe | YAOBJET | OTBETUT
TBOPEH TBOPEH | TBOPEH | BOpPeH b

Marepuan M3JIaraeTcs SICHO, 74 13 13 - - -

JIOCTYITHO, B JIOTUYECKOHN

MOCJICI0BATEIHHOCTH

B xome 3aHATHH  BBLAEIIETCA 69,6 17,4 13 - - -

IJaBHOE, JNeNaroTcsi O0OCHOBAHHBIE

BBIBOJIBI

B xonme 3amHsaTHIl TOIAEpKUBACTCS 69,6 17,4 13 - - -

noOposkenarenbHas atMocgepa 1o

OTHONICHHIO K 00yJaronumMest

B xome 3aHaTHII TeMI H3JI0KEHUS 65,2 17,4 13 4.4 - -

MaTtepuaga yrno0eH A BOCHPUITHS

Y 3aIiCH

Yerko dopmynmupyrores 3agaud s | 69,6 8,6 13 4.4 - 4.4

CaMOCTOSITETTbHOM paboThI

oOydJaroruxcs, OCYIIECTBIISETCS

MOJIJIEPKKA €€ BBIMTOJHECHUS

Onenka pe3ynpTaToB oOyueHus mo | 60,8 13 17,4 4.4 - 44

TVCIIATUTAHE po3pavHa "

00BEKTHUBHA




12. KakK Bbl oueHMBaeTe KauecTBO NpoBeAeHUA 3aHATUI?

OueHKa pe3ynbTaTtoB 06yyYeHuMA no
ANCLMNANHE NPOo3paYHa u
06beKkTUBHa

60,8
YeTko dopmynmpytoTcs 3aga4m ans
CaMOCTOATE/IbHOW PaboTbl
0b6yyaloWwmxca, ocyLecTBaseTca

noaAep’KKa ee BbINOJIHEHUA 69,6

B xo4e 3aHATUIN TeMN U3N0XKEHNSA B 3aTpyAHAIOCb OTBETUTD
maTepuana ygobeH ana BoCnpusaTma un
3anucu

M [TonHOCTbIO He yA0BAeTBOPEH

65,2 B Ckopee, He yJ0BNeTBOPeH

B xo4e 3aHATMIN nogaepKmusaerca W Ckopee yA0BNETBOPEH
AobpoxenatenbHas aTmocdepa no

OTHOLUEHUIO K 0By4atoLmmen

B YpoBneTsopeH

69,6 M onHOCTbIO YAOBAETBOPEH

0
B xofe 3aHATUI BblaeNAeTCA raBHoe, 0
Aenatotcs 060CHOBaHHbIE BbIBOAbI 1317 4
69,6
MaTtepuan usnaraerca AcHo, 8
[OCTYMNHO, B 10TMYECKoM 0 13
nocnen0BaTeNbHOCTU 13 4

Hanummure, nmoskauayiicra, Bamm npeasioskeHus, IOKeJaHMs, a TaKKe KaKue
BOINIPOCHI Ha Bam B3rusa He00X0AUMO 100ABUTH B IaHHYI0 aHKETY, AJIA YJIYy4llIeHUsA
nporpaMmMbl  00y4YeHHUsl, MOBBIIICHUS Ka4ecTBa IMPeIoCTABIseMbIX  YCJIYI,
YJAYUYILICHUS] Ka4YecTBA JAUCTAHIHUOHHON (GopMbl 00y4YeHHs] U JAPYrHX HaNpaBJICHHUH
AesiTeJILHOCTH By3a. (Omseemul odOyuarowuxcs npeocmasiensvl 8 opueunane. Opgozpapus
U NYHKMYayus aemopa COXpanemsl).

- KaK Bbl CMOTPUTE HA MPENOaBaTeNs.



IIo pe3yjabTaTaM aHKETUPOBAHMA CTYACHTOB MOXKHO CACIATh CICAYIOIIUEC BbIBO/JbI:

Bri6op cnenuaibHOCTH ompenensics pa3HooOpasHbiMu (aktopamu. [IpecTmxHOCTH
CIICIMAIPHOCTH OKa3ajia HauboJjblliee BIusHue (56,6%), 3a He#ll ciemyer audHas
CKJIOHHOCTb K OIPECIICHHOMY BUY JIEATEILHOCTH U OLIEHKa COOCTBEHHBIX CIIOCOOHOCTEN
(21,7%). MHeHne B peKOMEHIAIMK POAMTEICH/POACTBEHHUKOB, HU3KUH IMPOXOIHOM OasLi
Ha CIEIUATBHOCTh TAK)KE BIUSIIOT Ha BHIOOP, HO B MEHBIIIEH CTEIICHHU.

CtyaeHThl BbIOMpadM YHUBEPCUTET, OCHOBBIBAsSCh Ha pa3HbBIX HMCTOYHUKAX
uHpopmaru. ['1aBHBIMU U3 HUX OBLITM PEKOMEHAAINHN POACTBEHHUKOB U JIpYy3€H, a TaKxKe
uHopmaruss ¢ O(QUIMAIBHOTO CaiTa YHUBEPCUTETa W BHU3HUTHI MPEACTABUTEICH
yHUBEpCcUTETA B TIKOJIBI. COIMaabHbIC CETH W IITKOJIBHBIC YUUTEIS TAaK)KEe UMEITH BIUSHUE.

bonpmmuacTBO  cTynentoB (86,8%) BhIpasuinu  yAOBIECTBOPEHHOCTh BBIOPaHHOMN
0o0pa3oBaTeNpHON MPOTPAMMOM, YTO CBUICTEIHCTBYET O COOTBETCTBUM MPOTPAMMBI MX
WHTEpEecaM M OXKUTAHUSM.

B nponiecce oOydeHHsI CTyICHTHI CTATKUBAIOTCS C PA3IUYHBIMU MPOOIEMaMH, TAKHMH
KaK HEJIOCTAaTOK 3HAHUW, CWJIbl BOJIM, OPraHU3AIMIO BPEMEHH M YIpaBJICHHE Yy4eOHOMH
Harpy3koil. HekoTopbie CTyJIeHThI UCIIBITHIBAIOT TPYAHOCTH, OCOOEHHO B MEPUOJ] CECCUH,
B TO BpEMsI KaK JIpyrue He UCIBITHIBAIOT MPoOJieM B yueole.

VY 10BIETBOPEHHOCTH pa0OTOM CTPYKTYPHBIX MOAPA3IACICHUIN YHUBEPCUTETA BHICOKAS:
nekanat (100%), xadenpsr (100%), npenogaBatenu (91,2%) u xypatops (86,9%). D10
CBUJICTEIBCTBYET O IMOJOKUTEIHLHON OIICHKE YHMBEPCUTETCKOM Cpelbl M MOAJNEPKKHU,
OKa3bIBaEMOW UM BO BpeMs OOyICHHUS.

OTHOMICHHUSI MKy CTYJIEHTAMH, MPEToAaBaTesIMU, KypaToOpaMH M aIMAHUACTpaITueit
OIICHUBAIOTCS KaK J0OpO’KeJIaTeIbHBIC WM CKOopee J00po’KeIaTeNbHbIC, YTO TOBOPHUT O
OJIaroMpUATHON MOPATTLHO-TICUXOJIOTHIECKOM aTMoc(epe B YHUBEPCUTETE.

YHUBEpPCUTET YCHEITHO OpraHu3yeT y4eOHBIM MPOIEcC, YTO OTPakKaeTCs B BBICOKOM
CTETICHU YIOBJICTBOPEHHOCTH CTYJACHTOB pACIHCAHUEM 3aHATHH, CaMOCTOSTEIBHOU
paboToit, paboToi OMOIMOTEKHU U OpraHU3AIMEH TUTAHMUS.

Baxxno oOpaTuTh BHHMMaHHE Ha TO, YTO HE BCE CTYJIEHTHl AKTHUBHO HCIIOJIB3YIOT
IIPEIOCTaBICHHBIE BO3MOXKHOCTH JIJISl INYHOCTHOTO Pa3BUTHS, YTO MOXKET YMEHBIIIUTh UX
oOmuii oOpa3zoBaTeIbHBIN ONBIT. [loHMMaHKe MPUYMH STOTO HEBOBJICUECHHUS U pa3pabOTKa
MEPOTIPUATUN JUISI CTUMYJTUPOBAHUS YIACTHSI MOTYT YIYUIITUTh CUTYAIIHIO.

Kpome Toro, BbBICOKasi yAOBJIETBOPEHHOCTh CTYJEHTOB Kadye€CTBOM MPOBEICHUS
3aHATHN TMOJYEPKUBAET YCIEIIHOCTh MEJAarormueckod paboThl U Mpearnojaraer
COXpaHEHHUE JTAHHOTO BBICOKOTO YPOBHS B OyAyIIIeM.

Pexomenganumu:

3aBenyromeMy Kadeapod ciaeayeT O3HAKOMHUTh COTPYJAHHKOB W OOYYaIONIUXCS C
pe3ynbTaTaMu aHKETUPOBAHUS U 0OCYIUTh UX HA KypaTOPCKUX Yacax. ITO MO3BOJIUT BCEM
3aMHTEPECOBAHHBIM CTOPOHAM TMOJIYYUTH HHGOPMAIIHIO O TEKYIIIEM COCTOSHUU U MHEHHUSIX
00y4Jaronuxcsi OTHOCUTENIBHO KauecTBa y4eOHOro Mpoliecca U yCIOBHI 00yUeHuUs.

B cnyyae HeoOXoauMocTH pa3padoTaTh MIaH MEPOTIPUATHH TIO YIYYIIEHUIO KauecTBa
00pa3oBaTENbHBIX YCIYT.

CTyneHThl TakXe MOTYT 3almpOCUTh Pe3yJbTaThl AHKETHPOBAHUS IO JJIEKTPOHHOM
noute [leHTpa MeHeKMEHTA KauecTBa U akkpeauTanuu cqma_kstu@mail.ru.
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