One of the important remaining educational and methodological work is the activities of
the Quality Assurance Committee (QAC) - an effective tool designed to carry out comprehensive
monitoring and support of the educational policy of the department. The purpose of the QAC is
to increase the effectiveness and efficiency of the educational process implemented at the
Department of RLaC.

During the current academic year, 10 meetings of the Department's QAC were held, at
which the issues of the Department's readiness for the new academic year were considered (resp.
Kabanova A.B.), provision of educational and methodological documentation of the disciplines
of the department and the results of open classes. Analysis of the compliance of examination
materials with the program content, the degree of effectiveness of the organization of the
educational process, the quality of all types of training sessions, including open classes and
master classes (Shayakhmetova N.K.) and the results of mutual visits of teachers (resp.
Utemuratova B.K.), the use of digital content in the classes of the RL and PORL bachelor's and
master's degrees (resp. Dokuchaeva N.V.).

Within the framework of the QAC activities, a scientific and methodological seminar
"Actual issues of the methodology of teaching the Russian language” functioned under the
guidance of Ph.D. Kulpeisova T.S. The purpose of the seminar is to analyze the effectiveness of
professional and methodological competencies of teachers, master the most rational teaching
methods and techniques, familiarize teaching staff with new scientific and methodological
developments in the field of educational technologies and their transformation into the
educational process, exchange of experience between teachers; presentation of the achievements
of scientists.

During the year, 8 meetings of the seminar were held, at which the reports of teachers were heard
and discussed:

1. "Integration of mass open online courses at the university in the context of digitalization"
(Dokuchaeva N.V.);

2. "The use of electronic teaching aids in Russian language classes at the Abylkas Saginov
KSTU" ( Nasyrova A.B.);

3. "The development of critical thinking in the training of RCTs" (Kabanova A.B.);

4. "The use of innovative technologies in teaching the Russian language to students of technical
specialties” (Utemuratova B.K.);

5. "Role-playing as a method of teaching language disciplines” (S.A. Ivanova);

6. "Mixed technologies as a means of optimizing language education at the university" (D.B.
Tleumbetova);

7. "The effectiveness of the use of support schemes in Russian language classes” (The planned
meetings of the scientific and methodological seminar for the reporting period were held, the set
goals and objectives were implemented.

Over the past period, the educational work of the department was carried out in accordance with
the distributed and approved pedagogical load.

The department has funds for control tasks for intermediate and final control: exam tickets,
border control materials, test tasks that are updated annually. Teaching materials are developed
by leading teachers - professors, associate professors, discussed and approved at a meeting of the
department and stored in a place specially designated for them.

Conducting open classes and master classes is one of the most important aspects of the
educational and methodological work of the department, the purpose of which is to disseminate
pedagogical experience, search for innovative ideas for a creative solution to the pedagogical
problem, aimed at ensuring the quality of training of future specialists.



