Report
on the results of the questionnaire
“Satisfaction of 1st year students with educational services”
for the 2023-2024 academic year
Department: “Transport Equipment and Logistic Systems”
Specialty: 6B07106 Transport, transport equipment and technologies
The Centre for Quality Management and Accreditation in February 2024 conducted
the annual questionnaire on the satisfaction of 1st year students with the quality of services
provided.
Purpose of the questionnaire: Improvement of the learning process, improvement of
the quality of educational services and other activities of the university.
The results of the questionnaire were processed and presented in a summarized form
with the guarantee of confidentiality of students' personal opinions.
In the speciality 6B07106 Transport, transport equipment and technologies 32 52
respondents took part in the questionnaire, which is 72,7% of the total number of students.

During the questionnaire process, the following data was obtained:

1. What factor played a decisive role in choosing your specialty?

Criteria Indicators (%)
Prestige of the specialty; 31,2
Personal inclination to a certain type of activity, assessment of one's own 28,1
abilities;
Opinion and recommendations from parents/relatives; 12,5
Friends are being trained; -
Low passing grade for the major; 9,4
Labor market requirements (employment opportunities); 9,4
I find it difficult to answer; 94
Other -

1. What factor played a decisive role in choosing your

specialty?
Opyroe ' 0
3aTpyAHAOCb OTBETUTb 9,4
TpeboBaHus pbiHKa TPyAA... 9,4
Hu3kuit npoxoaHoi 6ann Ha... 9,4

ObyuatoTca apysba '0

MHeHMe 1 peKoMmeHaaLuu... 12,5
JINuHasa CKNOHHOCTb K... 28,1
MpecTUKHOCTb CneLManbHOCTM 31,2

2. Who (what) has become a source of information about the university for you?

Criteria Indicators (%)

Official website of the university; 15,6

Relatives, acquaintances; 50




School teachers; 9,4

Advertising booklets; 3,1

Representatives of the wuniversity who came to the school with 9,4

advertisements;

Social networks; 12,5
Other -

2. Who (what) has become a source of information
about the university for you?

Apyroe (10

CoumanbHble ceTu
MpeacTaBuTeNM By3a, ... 9,4
PeknamHble bykneTsbl

LLUKonbHbIe yunTena 9,4

POACTBeHHVIKM, 3HaKOMble #50

OduumanbHbIli CalT yHUBEpCUTETA —' 15,6

3. How satisfied are you with the choice of the educational program you are
studying?

Criteria Indicators (%)
Completely satisfied; 40,6
Rather, satisfied; 37,5
Rather, not satisfied; 94
I am not completely satisfied; 3,1
I find it difficult to answer; 94
Other i
3. How satisfied are you with the choice of the
educational program you are studying?
[pyroe ' Y
—
3aTpyAHACb OTBETUTH | 9,4
[MonHoCTbIO He yAO0BNETBOPEH 3'1
CKopee, He y0BNEeTBOPEH 9,4
Ckopee, yooBneTsopeH 37,5
MonHOCTbIO YA0BNETBOPEH 40,6

4. Do you find it easy to cope with the study load?

Criteria Indicators (%)

Yeah, easy; 25




Difficult during the session; 43,8
Difficult; 18,7
I can't cope at all; 3,1
Difficult to answer; 9.4
Other -
4. Do you find it easy to cope with the study load?
[pyroe 0
3aTpyAHACb OTBETUTD 9,4
He cnpasnsatocb coBcem . 3,1
CnoxHo 18,7
TpyAHo B nepuog ceccum 43,8
[a, nerko 25

5. Problems experienced in the learning process

Criteria Indicators (%)
Lack of perseverance; 12,5
Not enough knowledge; 12,5
Lack of willpower; 6,2
I don't know how to organize my own time; 6,2
No self-organization skills; -
I don't have any problems; 25
Difficult to answer; 37,5
Other -
5. Problems experienced in the learning process
Npyroe ‘ )
- 37,5

3aTpy4HAOCb OTBETUTb

He ncnbiTbiBato HUKaKMx Nnpobaem

HeT HaBbIKOB CamoopraHu3aumnm

He ymeto opraHun3oBbIBaTb... 6,2

He xBaTaeT cuabl BOAU 16'2
He xBaTaeT 3HaHui f’

He xBaTaeT ycnmaumMesoctum

- 25




6. Are you satisfied with the work?

Criteria Completely | Rather, Rather, | Tamnot | Ifind it
satisfied satisfied not complete | difficult
satisfied ly to answer
satisfied

Deans 68,7 31,3 - - -
Departments 68,7 31,3 - - -
Teachers 53,1 34,4 9.4 3,1 -
Supervisors 71,9 18,7 9.4 - -

6. Are you satisfied with the work?

3aTpyAHACh OTBETUTb I
MoNHOCTbIO He YA0BAETBOPEH

CKopee He y40B/EeTBOPEH

Ckopee yaoBneTBopeH

71,9

68,7
68,7

MonHocTblo ya0BNETBOPEH

m Kypatopos M [penonaBatenein M Kadegpbl M [ekaHaToB

For the option ‘If you answered “rather not satisfied or completely not satisfied”
give recommendations for improvement’, the students indicated the following options ™:

- I don't know

- Late notification of changes

- Provide information in a clear and understandable way.

7. How do you assess the moral and ethical atmosphere at the university?

Criteria Indicators (%)
Favorable; 46,9
Neutral; 43,8
Tense; 3,1
Difficult to answer; 6,2
Other -

For the option ‘If you answered “Tense” to the previous question, write down
why’, students gave the following options "

- I don't know

- Because.

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



7. How do you assess the moral and ethical atmosphere
at the university?

Opyroe 'O
3aTpyAHAOCb OTBETUTL FG'Z
HanpsaxeHHas 31
HeitTpanbHan 43,8
BnaroskenaTtenbHas #“63

8. What do you think the relationship is:

Criteria Benevolent | More likely to Rather not | Negative | Difficult
be benevolent benevolent to answer
than than
unfriendly benevolent

Between students 87,5 12,5 - - -
Between teachers and 78,1 18,8 3,1 - -
learners (in the learning
process)
Between learner and 78,1 18,8 3,1 - -
supervisor
Between students and 75 25 - - -
administration
Between students and the 78,1 21,9 - - -
staff of the departments
(library, student
department, etc.).
Between students and 78,1 21,9 - - -
security service

For the option ‘If you answered “Rather not benevolent than benevolent or
negative” to the previous question, write why’, students gave the following options ™:
- Simple.

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



8. What do you think the relationship is:
Mexay obyyatowmmmca un
cnyxb6oi 6e3onacHOCTbIO 78,1 ™ 3aTpyaHaloch OTBETUTH
Mexay obyyarowmmmca u 1
COTPYAHMKaMM E
nogpasaeneHun... | 78,1 W HeratusHble
Mexay oby4yarowmmmca u
agMUHUCTpaUnen - Cropee He
i 5 [obpoKenaTenbHble, Yem
Mesk 1y 06yualolmmea u 8 nobpoxenaresibHble
KypaTopom i i ﬁ ﬁ B CKopee gobpokenaTenbHble,
i 7811 yem He,u,o6po>+(enaTeanble
Mex gy npenogasaTtenamm 8
1 obyyatowmmuncsa (8 i || B [lo6poskenaTenbHble
y4yebHOM npouecce) | 78,1
Meskay obyuatowmmmca
87,5
9. Are you satisfied?
Kpurepun Broaine YacTuyHo He 3arpynnsio
YAOBJIETBO | YAOBJIETBOpP | YAOBJIETBO Cb
psier aer pser OTBETHUTH
Organization of the educational process 78,2 15,6 3,1 3,1
Class schedule 62,5 25 9.4 3,1
Organization of independent work 78,2 18,7 - 3,1
Satisfaction with the work of the library 78,2 18,7 - 3,1
Living conditions in the dormitory 81,3 12,5 - 6,2
Quality of medical service 81,3 15,6 - 3,1
Organization of catering at the university 78,2 12,5 6,2 3,1
(prices, range of products, quality of
prepared meals)
9. Are you satisfied?
OpraHu3aums NUTaHUA B yHUBEPCUTETE
(LeHbl, aCCOPTUMEHT NMPOAYKLMM, ... 78,2
KauecTBo MeAMUMHCKOro 06CNyKnBaHUs 813
YCNOBUA NPOXMUBAHUA B OBLLEKNTUM 813
YnoBneTBOpeHHOCTb paboTol
6nbanotekn 78,2
OpraHM3aLmMa CamoCcTOATeIbHOMN paboTbl 28,2
PacnucaHue 3aHATUN
OpraHu3auneit yuebHoro npouecca
78,2
M 3aTpyAHAKCL OTBETUTD He ynosnetBopseTt
B YacTnyHo yaosneTsopseT M BnosnHe yaosneTsopseT




For the option ‘If you answered “Not satisfied” give recommendations for
improvement’, the students indicated the following options :

- Prosta

- Dining room darling

- I don't get enough sleep.

- On Tuesday, after gym, they put English on. It's hard for us to study after gym.

10. Is all necessary information regarding the educational process,
extracurricular activities always available to you?

Criteria Indicators (%)
Yes, always; 71,9
No, not always; 21,9
Difficult to answer; 6,2
Other -

10. Is all necessary information regarding the
educational process, extracurricular activities always
available to you?

Jpyroe &

3aTpyAHAOCb OTBETUTD

HeT, He Bceraa 19

[a, Bcerga ( ()71'9

11. Which of the opportunities provided by the university do you utilize for
personal development?

Criteria Indicators (%)
Sports sections; 28,1
Creative studios; 6,3
Participant of the Youth Policy Department; 9,4
I don't use anything; 50
Difficult to answer; 3,1
Other 3,1

For the option ‘Other’, the students indicated the following options
- Activists.

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



11. Which of the opportunities provided by the
university do you utilize for personal development?

]
Npyroe J\ 31
3aTpygHAIOCH OTBETUTD 31
Huuero He ucnosnb3yto 50
YuyacTHUK JenaptameHTa... 9,4
TBOpYECKME CTYANM 6,3
CnopTMBHbIE CEKLMM »‘ 28,1

12. How would you rate the quality of class delivery?

Criteria Compl | Satisfie | Rather | Rather | I am not | I find it
etely d satisfie not complet | difficult
satisfie d satisfie ely to
d d satisfied | answer
The material is presented in a clear, 81,3 94 3,1 3,1 - 3,1
accessible and logical sequence
During the lessons the main points 75 15,7 3,1 3,1 - 3,1

are emphasized and reasonable
conclusions are drawn

During the lessons, a friendly 78,1 12,5 3,1 3,1 - 3,1
atmosphere is maintained towards
the students

During the lessons, the pace of | 78,1 12,5 3,1 3,1 - 3,1
presentation of the material 1is
convenient for perception and
recording

The tasks for independent work of 75 15,7 3,1 3,1 - 3,1
students are clearly formulated, and
support is provided for its
fulfillment.

Assessment of learning outcomes of | 78,1 12,5 3,1 3,1 - 3,1
the discipline is transparent and
objective

For the option ‘Other’, the students indicated the following options "
- Simple
- Not an answer.

For the option ‘If you answered “rather, not satisfied and completely not satisfied”
to the previous question, give recommendations for improvement’, the students
indicated the following options

- Simple

- No answer.

- Satisfaction.

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



OugeHKa pe3yibTaToB 06y4eHuUs
no gucumnianHe npo3padHa n
0b6beKTUBHa

YeTko dopmMynmpytoTcs 3agaum
AN1A CaMOCTOATENbHOMN PaboTbl
obyuvatowmxcs, ...

B xoge 3aHATMIA Temn
M3N0XKeHUs maTepuana yaobeH
ONA BOCNPUATMA M 3aMncK

B xoae 3aHATUM
noaaepxunsaerca

B xofe 3aHATUI BblaensaeTca
rnaBHoOE, AenatoTcs
060CHOBaHHbIe BbIBOAbI

MaTepuan nsnaraerca acHo,
[AOCTYMHO, B IOTMYECKOM
nocnenosaTesibHOCTH

,qo6po>+<enaTen bHaA...

78,1

78,1

78,1

81,3

12. How would you rate the quality of class delivery?

M 3aTpyaHACh OTBETUTH

B [ToNHOCTbIO He
YL,0BNETBOPEH

B CKkopee, He y40BNeTBOPEH

m CKopee yaoBneTBOpeH

B YpoBneTBopeH

B [10NHOCTbIO YA0BAETBOPEH

Please, write your suggestions, wishes, as well as what questions in your opinion
should be added to this questionnaire to improve the training program, improve the
quality of services provided, improve the quality of distance learning and other areas
of the university. (Students' answers are presented in the original. The author's spelling
and punctuation have been preserved).

- Simple

- No answer
- None

- No

- Don't know




According to the results of the questionnaire, the following conclusions can be drawn:

The choice of speciality was determined by various factors. The prestige of the
speciality had the greatest influence (31.2%), followed by personal inclination to a certain
type of activity and assessment of one's own abilities (28.1%). Opinion of
parents/relatives, labour market requirements and low pass rate for a specialty also
influenced the choice, but to a lesser extent.

Students chose a university based on different sources of information. The main ones
were recommendations from relatives and friends, as well as information from the
university's official website. Social networks, school teachers and visits of university
representatives to schools were also influential.

The vast majority of students (78.1%) expressed satisfaction with the chosen
educational programme, which indicates that the programme meets their interests and
expectations.

In the process of studying, students face various problems such as lack of knowledge,
willpower, time organisation and managing the study load. Some students experience
difficulties, especially during the session period, while others have no problems in their
studies.

Satisfaction with the work of university structural units is high: dean's office (100%),
chairs (100%), lecturers (87.5%) and supervisors (90.6%). This indicates a positive
assessment of the university environment and the support provided to them during their
studies.

Relations between students, teachers, supervisors and administration are assessed as
friendly or rather friendly, which indicates a favourable moral and psychological
atmosphere at the university.

The University successfully organises the educational process, which is reflected in the
high degree of student satisfaction with class schedules, independent work, library work
and catering.

It is important to pay attention to the fact that not all students actively use the provided
opportunities for personal development, which may reduce their overall educational
experience. Understanding the reasons for this non-involvement and developing activities
to encourage participation can improve the situation.

In addition, high student satisfaction with the quality of lessons emphasises the success
of the pedagogical work and suggests that this high level will be maintained in the future.

Recommendations:

The Head of Department should familiarise staff and students with the results of the
questionnaire and discuss them at supervisory hours. This will allow all interested parties
to obtain information about the current state and opinions of students regarding the quality
of the educational process and learning conditions.

If necessary, develop an action plan to improve the quality of educational services.

Students can also request the results of the questionnaire by e-mail of the Centre for
Quality Management and Accreditation cqma_kstu@mail.ru.




