Report
on the results of the questionnaire
“Satisfaction of 1st year students with educational services”
for the 2023-2024 academic year
Department: “Technology of Systems and Communication”
Specialty: 6B06201 Radio engineering, electronics and telecommunications
The Centre for Quality Management and Accreditation in February 2024 conducted
the annual questionnaire on the satisfaction of 1st year students with the quality of services
provided.
Purpose of the questionnaire: Improvement of the learning process, improvement of
the quality of educational services and other activities of the university.
The results of the questionnaire were processed and presented in a summarized form
with the guarantee of confidentiality of students' personal opinions.
In the speciality 6B06201 Radio engineering, electronics and telecommunications 22
Radio engineering, electronics and telecommunications 73,3% of the total number of
students.

During the questionnaire process, the following data was obtained:

1. What factor played a decisive role in choosing your specialty?

Criteria Indicators (%)
Prestige of the specialty; 54,5
Personal inclination to a certain type of activity, assessment of one's own 13,6
abilities;
Opinion and recommendations from parents/relatives; 9,1
Friends are being trained; 9,1
Low passing grade for the major; 9,1
Labor market requirements (employment opportunities); -
I find it difficult to answer; 4,6
Other -

1. What factor played a decisive role in choosing your

specialty?

Opyroe 0
3aTpy4AHAOCb OTBETUTb 4,6

TpeboBaHua pbiHKa Tpyaa...0
Hu3Kkuit npoxogHoit 6ann Ha... 9,1

O6yuatotca gpysen [N

MHeHne n pekomeHgaunm... 9,1
JInYyHaA CKNOHHOCTL K ONpeaeieHHOMY... 13,6

MpectukHocT cneyyaneHocTv  EEENSZSI—

2. Who (what) has become a source of information about the university for you?

Criteria Indicators (%)

Official website of the university; 31,8




Relatives, acquaintances; 27,3
School teachers; 9,1
Advertising booklets; -
Representatives of the university who came to the school with 13,6
advertisements;

Social networks; 9,1
Other 9,1

2. Who (what) has become a source of information
about the university for you?

A
[Opyroe | 9,1 J
CoumanbHble ceTn #
MpepacTaBuTenn By3a, NPUXOAMBLLME. .. 13,6 )
PeknamHble 6ykneTbi d
LLKoNbHble yuuTens 9,1 )
POACTBEHHUKM, 3HAKOMblE
OdurumanbHbIA CalT yHMBepcHTeTa

For the option ‘Other’, the students indicated the following options
- I googled where the profession is

3. How satisfied are you with the choice of the educational program you are
studying?

Criteria Indicators (%)
Completely satisfied; 45,4
Rather, satisfied; 45,4
Rather, not satisfied; -
I am not completely satisfied; -
I find it difficult to answer; 9,2
Other -

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



educational program you are studying?

Opyroe 0
3aTpy4HAOCb OTBETUTb 9,2
MonHocTblo He yaoBneTsopeH | 0

Ckopee, He ygoBnieTBopeH | 0

MonHocTblo yaoBNeTBOPEH 45,4

3. How satisfied are you with the choice of the

4. Do you find it easy to cope with the study load?

Criteria Indicators (%)
Yeah, easy; 27,4
Difficult during the session; 63,6
Difficult; 4,5
I can't cope at all; -
Difficult to answer; 4,5
Other _
4. Do you find it easy to cope with the study load?
Opyroe '(
3aTpyAHACb OTBETUTb 4,5
He cnpasnsatocb coBcem '(
CnoxHo 4,5
TpyAHo B nepunog, ceccuu 63,6
[a, nerxo T 274

5. Problems experienced in the learning process

Criteria Indicators (%)

Lack of perseverance; 4,5

Not enough knowledge; 18,2
Lack of willpower; -

I don't know how to organize my own time; 9,1

No self-organization skills; -

I don't have any problems; 45,5
Difficult to answer; 22.7

Other




5. Problems experienced in the learning process

Apyroe |#0
3aTpyaHAtoch oTseTyTo | MM 22,7

He ncnbITbiBalo HUKaKUX Npobaem J 45,5

HeT HaBbIKOB cCamoopraHmsaummn /

He ymeto opraH13oBbIBaTh... | 9,1

He xBaTaeT cuabl BOAU /

He xBaTaeT 3HaHw J18,2

He xBaTaeT ycMaumMsocTu I45

6. Are you satisfied with the work?

Kpurepun MoanocTh Ckopee Ckopee | IloaHoct | 3aTpyaH
10 Y/10BJIETB He bI0 He SII0Ch
Y/10BJIETBO opeH YIOBJIETB | Y/IOBJIET | OTBETUTH
peH opeH BOpPEH
Deans 81,9 4,5 9,1 - 4.5
Departments 100 - - - -
Teachers 81,9 13,6 - - 4.5
Supervisors 95,5 4,5 - - -

6. Are you satisfied with the work?

[
3aTpyAHAOCH OTBETUTL ﬁ? 4,5
4,5
_: ® KypaTtopos
MonHocTsIo He yaoBneTBOPEH i E Npenopasateneii
i ® Kadespbl
CKopee He y0BNeTBOPeH || 191 m [lekaHaToB
1] ’
CKopee y/10BNeTBOPEH 5-;“'5' 13,6
| a5
1 95,5
MonHocTbio yaosneTBoper | B 810 100

For the option ‘If you answered “rather not satisfied or completely not satisfied”
give recommendations for improvement’, the students indicated the following options ™:

- rather unsatisfied.

- everything is arranged

- To be kinder to students and to contribute to their comfort in learning.

- To improve the attitude of the dean's office towards the students of certain groups.

7. How do you assess the moral and ethical atmosphere at the university?

Criteria Indicators (%)

Favorable; 50

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



Neutral; 45,5
Tense; 4.5
Difficult to answer; i
Other i

3aTpyAHACb OTBETUTb

7. How do you assess the moral and ethical atmosphere
at the university?

Lpyroe

—

HanpsaxeHHaA
HeWTpanbHana
bnaroxkenatenbHas 50 —]
8. What do you think the relationship is:
Criteria Benevolent | More likely to Rather not | Negative | Difficult
be benevolent benevolent to answer
than than
unfriendly benevolent
Between students 81,9 13,6 - - 4.5
Between teachers and 68,2 31,8 - - -
learners (in the learning
process)
Between learner and 95,5 4,5 - - -
supervisor
Between students and 72,7 18,2 9,1 - -
administration
Between students and the 81,8 18,2 - - -
staff of the departments
(library, student
department, etc.).
Between students and 77,3 18,2 - - 4,5

security service




W 3aTpyAHAOCb OTBETUTb
HeraTuBHbIe

[obpokenaTtenbHble

8. What do you think the relationship is:

Ckopee He ,a,o6p0)«enaTeanb|e, yem p,o6po>i<enaTeanb|e
Ckopee p,o6po>KenaTeanb|e, 4yem Hep.o6po>KenaTeanble

Mexay obyyatowmmmca n h 4,5
cnyx6oit 6esonacHoCTbiO =— 182 — 773
Mexay obyyatowmmmca n i ﬁ
COTPYAHWKAMM... — 182 - 818
Mexay oby4yatowmmmcs u ‘ 8 91
aAMMHUCTpaLmeit = 182 — 72,7
Mexay obyyatowmmea m ! g
KypaTopom =4, — = 95,5
ME)K,CI,V npenogasatenamum un i &
obyuarowmmucs (8 yuebHom... s 31,8 68,2
ﬂﬁ 4,5
Mexay obyyatowmmmca _—
== — 81,9
9. Are you satisfied?
Criteria Completely Partially Not I find it
satisfied satisfied satisfied difficult to
answer
Organization of the educational process 81,9 18,1 - -
Class schedule 54,5 41 4,5 -
Organization of independent work 81,9 13,6 - 4.5
Satisfaction with the work of the library 72,7 22,7 - 4.5
Living conditions in the dormitory 68,2 9,1 - 22,7
Quality of medical service 68,2 13,6 - 18,2
Organization of catering at the university 59,1 31,8 9,1 -
(prices, range of products, quality of
prepared meals)




9. Are you satisfied?

 3aTpyaHAKCH OTBETUTb = He yoosnetsopsaeT

H YacTu4yHo ygosnetsopaeT BnonHe yaosnersopaet

Opransau,Mﬂ NMUTAaHUA B YHUBEPCUTETE

(LeHbl, aCCOPTUMEHT MPOAYKL MY, ... 31,8

59,1
KauectBO meanumMHCKOro

obcnymnsaHus 68,2

YcnoBus NpoXuBaHUA B 0OLLEKNTUU
68,2
YpanosneTsopeHHOCTb paboToi

6nbnnoTeku 72,7

OpraHu3aumsa camocToATeIbHON paboTbl
81,9

PacnucaHue 3aHATUM 41

54,5

OpraHu3auuner yd4ebHoro npougecca

81,9

For the option ‘If you answered “Not satisfied” give recommendations for
improvement’, the students indicated the following options "
- In the canteen the prices of some dishes drinks are expensive.

10. Is all necessary information regarding the educational process,
extracurricular activities always available to you?

Criteria Indicators (%)
Yes, always; 77,3
No, not always; 18,2
Difficult to answer; 4,5
Other -

10. Is all necessary information regarding the
educational process, extracurricular activities always
available to you?

novroe

3aTpyaHACh OTBETUTb 4,5 '

Her, we scerna | IS
B, sceraa | A

11. Which of the opportunities provided by the university do you utilize for
personal development?

Criteria Indicators (%)
Sports sections; 18,2
Creative studios; -
Participant of the Youth Policy Department; 4,5

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



I don't use anything; 72,8
Difficult to answer; -
Other 4,5
11. Which of the opportunities provided by the
university do you utilize for personal development?
A
Opyroe 4.5 )
3aTpyAHAOCb OTBETUTb ['
Huyero He Ncnonb3syio 72,8 )
YyacTHUK [lenapTameHTa MOIOAEKHOM...
TBOpUeCcKue cTyann f’
CI'IOpTMBHbIe cekuunun
For the option ‘Other’, the students indicated the following options
- ZHAS ORDA.
12. How would you rate the quality of class delivery?
Kpurtepun Ionmno | YaoBa | Ckope | Cxope | [loanoc | 3arpyau
CThI0 eTBOpe | € e, He ThIO He | AIOCh
yaAOBJIE | H yIOBJie | yIOBJ€ | YIOBJET | OTBETHUT
TBOPEH TBOPEH | TBOPEH | BOpPeH b
The material is presented in a clear, 63,7 13,6 18,2 - - 4,5
accessible and logical sequence
During the lessons the main points | 68,2 22,8 4,5 4,5 - -
are emphasized and reasonable
conclusions are drawn
During the lessons, a friendly 77,3 13,6 9,1 - - -
atmosphere is maintained towards
the students
During the lessons, the pace of | 68,2 13,6 9,1 9,1 - -
presentation of the material is
convenient for perception and
recording
The tasks for independent work of | 68,2 18,2 13,6 - - -
students are clearly formulated, and
support is provided for its
fulfillment.
Assessment of learning outcomes of | 68,2 22,8 4,5 - 4,5 -
the discipline is transparent and
objective

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.




12. How would you rate the quality of class delivery?
3aTpyaHAOCb OTBETUTH MonHocTbio He yaosnetsopeH M CKopee, He YyA0BNETBOPEH
Ckopee yn0BneTBOpeH YnosnetsopeH MonHocTblo yaoBNAETBOPEH
OueHKa pe3ynbTaToB 06y4YeHUn No AUCUUNANHE FLH_& 4,5
npo3payHa 1 06beKTUBHA 4,5 22,8 ) 68 2
YeTKko dopmynunpytoTca 3agaum ann l ﬁ 13
CaMOCTOATENIbHOW PaboTbl 0by4atowmxcs, ... ’59," 1 682
B xo4e 3aHATUI TEMN U3NOKEHUA MaTepuana m 3]‘_,
y006eH Ana BoCcnpuaTMA 1 3anmcu 13,6 ) 68 2
B xoAe 3aHATMI noaaepKmBaeTcs l g
fobpokenatenbHaa aTmocoepa no... %1 3,6 177 3
B xo4e 3aHATUI BblAENAETCA IN1aBHOE, AeNA0TCA m ﬂé
ob60cHOBaHHble BbIBOAbI 4 22,8 ) 68 2
J_l 4,5
Matepman nsnaraerca ACHO, AOCTYNHO, B || B
NIorMyecKkom nocnenoBaTesIbHOCTH 12,118’2 ) 63.7

For the option ‘Other’, the students indicated the following options "
- Very good
- Depends on the teacher.

For the option ‘If you answered “rather, not satisfied and completely not satisfied”
to the previous question, give recommendations for improvement’, the students
indicated the following options ~

- Presenting the material in simpler language. There were often times when the learner
in the lecture did not understand the material provided.

Please, write your suggestions, wishes, as well as what questions in your opinion
should be added to this questionnaire to improve the training program, improve the
quality of services provided, improve the quality of distance learning and other areas
of the university. (Students' answers are presented in the original. The author's spelling
and punctuation have been preserved).

- I don't know

- I don't know.

- I like everything.

- I don't have any questions.

According to the results of the questionnaire, the following conclusions can be drawn:

1.Factors of choosing a speciality: the prestige of the speciality had the greatest
influence (54.5%), followed by personal inclination and assessment of one's own abilities
(13.6%). Opinion of parents/relatives and low passing score also influence the choice, but

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



to a lesser extent. However, for some (4.6%) the main factor of choice remained
undetermined.

2 Sources of information about the university: the majority of students received
information about the university through the official website of the university (31.8%), as
well as from relatives and acquaintances (27.3%). Other sources included university
representatives, social networks and school teachers. Individual students also indicated
individual ways of obtaining information.

3. Satisfaction with the chosen educational programme: 90.8% of students are satisfied
with the choice of their educational programme, which indicates that the chosen
programme meets their expectations and goals.

4. Problems in the learning process: students face various difficulties in the learning
process. Lack of perseverance, lack of knowledge, lack of willpower, self-organisation
skills and time management are some of them.

5. Satisfaction with the work of structural units of the university:

- Dean's office: 86.4% of students expressed satisfaction with the work of the dean's
office, which indicates a good level of management and organisation of the educational
process.

- Departments: 100% of surveyed students highly appreciated the work of
departments, emphasising the efficiency and professionalism of teachers in their field.

- Teachers: 95.5% of students expressed satisfaction with the work of teachers, noting
a high level of knowledge and competence in teaching disciplines.

- Supervisors: 100% of the surveyed students evaluated the work of the curators as
highly satisfactory, indicating significant support and assistance provided to students in
solving various issues and problems.

6. The psychological climate at the university is described as a friendly relationship
between students, faculty and staff of the university. This climate creates a supportive and
inspiring environment for students' learning and development.

7. Students' satisfaction with the quality of educational services: 100% of respondents
expressed satisfaction with the organisation of the educational process, 95.5% - with
independent work, class schedule and library work, 90.8% - with the organisation of
meals, 81.8% - with the quality of medical services, and 77.3% - with the living conditions
in the dormitory. These data indicate the good quality of services and support provided by
the university to ensure successful learning and comfort of students.

8. Accessibility of information related to the learning process and extracurricular
activities: 77.3% of students state that it is always available, while 18.2% note that this is
not always the case.

9. Participation of students in the social life of the university: 18.2% of students are
keen on sports sections, while 4.5% participate in the department of youth policy.
Nevertheless, 72.8% of respondents stated that they do not use any of the provided
opportunities. The reasons for this decision were not indicated by students in the
questionnaire.

10. The students assess the quality of the lessons at a high level (96.2% on average),
emphasising that the material is presented in a clear and accessible manner, following a
logical sequence and highlighting key points with justified conclusions. They also note the
favourable environment in the classroom, comfortable pace of information presentation
and clear formulation of assignments for independent work with support for their
implementation.



In general, the analysis of the results of completing the questionnaire ‘Satisfaction of
Ist year students with educational services’ shows a positive attitude of students to the
conditions for education, content, organisation and quality of the educational process
created at the University.

Recommendations:

The Head of Department should familiarise staff and students with the results of the
questionnaire and discuss them at supervisory hours. This will allow all interested parties
to obtain information about the current state and opinions of students regarding the quality
of the educational process and learning conditions.

If necessary, develop an action plan to improve the quality of educational services.

Students can also request the results of the questionnaire by e-mail of the Centre for
Quality Management and Accreditation cgqma_kstu @mail.ru.




