Report

on the results of the questionnaire
“Satisfaction of 1st year students with educational services”
for the 2023-2024 academic year
Department: “Mine Surveying and Geodesy”
Specialty: 6B07206 Mine Surveying

The Centre for Quality Management and Accreditation in February 2024 conducted
the annual questionnaire on the satisfaction of 1st year students with the quality of services

provided.

Purpose of the questionnaire: Improvement of the learning process, improvement of

the quality of educational services and other activities of the university.

The results of the questionnaire were processed and presented in a summarized form

with the guarantee of confidentiality of students' personal opinions.

In the speciality 6B07206 Mine Surveying 52 respondents took part in the

questionnaire, which is 100% of the total number of students.

During the questionnaire process, the following data was obtained:

1. What factor played a decisive role in choosing your specialty?

Criteria Indicators (%)
Prestige of the specialty; 23
Personal inclination to a certain type of activity, assessment of one's own 28,8
abilities;
Opinion and recommendations from parents/relatives; 19,2
Friends are being trained; -
Low passing grade for the major; 3,9
Labor market requirements (employment opportunities); 17,3
I find it difficult to answer; 39
Other 3,9
1. What factor played a decisive role in choosing your
specialty?
Apyroe
3aTpy4HAOCb OTBETUTb
TpeboBaHuA pbiHKa TpyAa...
Hu3kunit npoxogHoi 6ann Ha...
O6yuatoTca gpy3bA
MHeHue n pekomeHgaLuu...
JIn4yHaA CKNOHHOCTb K... 28,8
MpecTuKHOCTbL cneumanbHOCTU

For the option ‘Other’, the students indicated the following options "

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.




- Everything is fine
- I've seen the impact of the s

oul and a very wonderful profession.

2. Who (what) has become a source of information about the university for you?

Criteria Indicators (%)
Official website of the university; 19,2
Relatives, acquaintances; 55,8
School teachers; 5,8
Advertising booklets; 5,8
Representatives of the wuniversity who came to the school with 39
advertisements;
Social networks; 7,6
Other 1,9
2. Who (what) has become a source of information
about the university for you?
CouwnanbHble ceTn 7,6
npep,CTaBl/lTel'll/l By3a, npuxoauswiune 3’9
C peKﬂaMOﬁ B LWKONY
PeknamHble bykneTbl 58
LUKonbHblE ydyutena 5’8
PO,CI,CTBeHHMKM, 3HAaKOMble 55’8
OduuManbHbIM CaNT yHUBEPCUTETA 19,2

For the option ‘Other’, the students indicated the following options "

- Internet

3. How satisfied are you with the choice of the educational program you

studying?

are

Criteria

Indicators (%)

Completely satisfied; 63,5
Rather, satisfied; 32,7
Rather, not satisfied; 1,9
I am not completely satisfied; 1,9

I find it difficult to answer;

Other

* Students' answers are presented in the original

. The author's spelling and punctuation have been preserved.



program you are studying?
Opyroe 0
3aTpyaHaock oTBeTUTb | 0

MoNHOCTbIO He yA0BNETBOPEH :I 1,9

CKopee, He ya0oBneTBOpeH 1,9

CKopee, y0BNAETBOPEH

3. How satisfied are you with the choice of the educational

MonHocTblo yaoBAETBOPEH 63,5
4. Do you find it easy to cope with the study load?
Criteria Indicators (%)
Yeah, easy; 32,7
Difficult during the session; 48,1
Difficult; 9,6
I can't cope at all; -
7,7

Difficult to answer;

Other

1,9

48,1

32,7

4. Do you find it easy to cope with the study load?

For the option ‘Other’, the students indicated the following options *
- It's easy in principle, it's just difficult with teachers, there's no understanding.

S. Problems experienced in the learning process

Lack of willpower;

Criteria Indicators (%)
Lack of perseverance; 11,5
Not enough knowledge; 17,3
11,5

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.




I don't know how to organize my own time; 3,9

No self-organization skills;

I don't have any problems; 36,5

Difficult to answer; 19,2
Other -

5. Problems experienced in the learning process

Opyroe ' )
‘___________
3aTpyAHAIOCH OTBETUTb — 19,2
He ncnbITbiBalo HUKaKUx Nnpobnem 36,5

HeTt HaBbIKOB camoopraHusaumm
He ymeto opraH13oBbIBaTh...

He xBaTaeT cunbl BOAK

He xBaTaeT 3HaHWN 17,3
He xBaTaeTt ycnaynsocCTu
6. Are you satisfied with the work?
Criteria Completely | Rather, Rather, | Tamnot | Ifind it
satisfied satisfied not complete | difficult
satisfied ly to answer
satisfied
Deans 73,1 13,5 1,9 - 11,5
Departments 76,9 17,3 - - 5,8
Teachers 65,3 30,8 3,9 - -
Supervisors 90,4 9,6 - - -

6. Are you satisfied with the work?

oo

3aTpyAHACb OTBETUTb Hgll .

MNonHocTblo He yaoBNEeTBOPEH

3,9

o O OO0O0Oo

CKopee He y0BNETBOPEH

Ckopee yaoBneTBopeH

90,4

MonHocTblo yaoBAeTBOPEH 76.9

73,1

B KypaTopos MpenogaBaTteneir M Kadegpbl M [lekaHaToB




For the option ‘If you answered “rather not satisfied or completely not satisfied”
give recommendations for improvement’, the students indicated the following options :

- Satisfied

- Finding a common language with students

- Ondai bolmady.

7. How do you assess the moral and ethical atmosphere at the university?

Criteria Indicators (%)
Favorable; 442
Neutral; 48,1
Tense; -
Difficult to answer; 7,7
Other i

7. How do you assess the moral and ethical atmosphere
at the university?

Opyroe .C

3aTpyAHAOCh OTBETUTD __'717

HanpaxeHHaA ‘C

HelTpanbHasn '4811

EraromenaresHan =44,2

For the option ‘If you answered “Tense” to the previous question, write down
why’, students gave the following options :
- I can't answer.

8. What do you think the relationship is:

Criteria Benevolent | More likely to Rather not | Negative | Difficult
be benevolent benevolent to answer
than than
unfriendly benevolent

Between students 88,5 9,6 1,9 - -
Between teachers and 71,2 25 1,9 - 1,9
learners (in the learning
process)
Between learner and 94,2 5,8 - - -
supervisor
Between students and 71,2 17,3 11,5 - -
administration
Between students and the 71,2 13,4 7,7 - 7,7
staff of the departments

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



(library, student

department, etc.).

Between students and 65,3 21,1 5,8 3,9 39
security service

Meay obydatowmmmca u
cnyx6oi 6e3onacHOCTbIO

Meay obydatowmmmca u
COTPYAHUKAMMU
noapasaeneHun...

Mexay obyyarowmmmuca u
aAMMHUCTPauMei

Mexay obyyarowmmces m
KypaTopom

Mexagy npenogasatensamm u

obyyatowmmmca (B yuebHom
npouecce)

Mexay obyyarowmmuca

d
B %5'38

7,7
7,7

Lo

8. What do you think the relationship is:

% 65'3

- 71,2

88,5

M 3aTpyAHAOCb OTBETUTD

M HeraTusHble

Ckopee He
[o6poxKenatesibHble, YemM
[obpoxkenaresbHble

94,2 B CKopee
AobporkenaTenbHble, Yem

Hep,o6pomenaTean ble

W [lobpokenatenbHble

For the option ‘If you answered ‘“Rather not benevolent than benevolent or

negative” to the previous question, write why’, students gave the following options *:
- The security service behaves appallingly
- The security service is overstepping its bounds and behaving in a boorish manner

- No such thing.

9. Are you satisfied?

Criteria Completely Partially Not I find it
satisfied satisfied satisfied difficult to
answer

Organization of the educational process 86,6 11,5 1,9 -
Class schedule 78,8 15,4 5,8 -
Organization of independent work 80,8 17,3 1,9 -
Satisfaction with the work of the library 71,2 11,5 1,9 15,4
Living conditions in the dormitory 61,6 11,5 1,9 25
Quality of medical service 63,5 15,4 1,9 19,2
Organization of catering at the university 67,3 28,8 3,9 -
(prices, range of products, quality of
prepared meals)

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.




9. Are you satisfied?

OpraHu3auma NMTaHnAa B yHMBepcuTeTe
(LeHbl, aCCOPTUMEHT NPOAYKLUUN,...

KauectBO meauuMHCKOro
obcnyRunBaHuA

YcnoBua NpoXKMBaHMA B OBLLEKNUTUM

YpoBneTBopeHHOCTb paboToit
6ubnnoTeKkn

OpraHu3aumsa camocToaTeIbHoN paboTbl
80,8

PacnucaHue 3aHATUM
78,8

OpraHusaumeit yue6Horo npouecca

86,6

B 3aTpyAHAOCb OTBETUTL He yoosneTsopseT
B YacTuuHo yaosneTsopseT M BnonHe yaosneTsopsaet

For the option ‘If you answered “Not satisfied” give recommendations for
improvement’, the students indicated the following options”:

- The medical centre, when the state of health deteriorates, requires you to go home
and go to the hospital, instead of just issuing a certificate for teachers.

- In the dormitory it is necessary to change the taps and faucets in time, as they are
very rotten in the rooms

- No such thing.

10. Is all necessary information regarding the educational process,
extracurricular activities always available to you?

Criteria Indicators (%)
Yes, always; 61,5
No, not always; 25
Difficult to answer; 13,5
Other -

10. Is all necessary information regarding the
educational process, extracurricular activities always
61,5 available to you?

e

[a, scerga Het, He Bceraa  3aTpyAaHAloCb Opyroe
OTBETUTH

11. Which of the opportunities provided by the university do you utilize for
personal development?

Criteria \ Indicators (%) \

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



Sports sections; 34,6
Creative studios; 7,7
Participant of the Youth Policy Department; -
I don't use anything; 48
Difficult to answer; 39
Other 5,8
11. Which of the opportunities provided by the
university do you utilize for personal development?
Lpyroe >8
3aTpyLHACb OTBETUTD 3,9
Huyero He ncnonb3yto 48
YyacTHuK [lenapTtameHTa...
Teopueckue ctyann '7/7
CrnopTuBHble ceKuunmn 34,6
For the option ‘Other’, the students indicated the following options "
- Volunteer HQ
- Volunteer activities
- At first I used the sports side.
12. How would you rate the quality of class delivery?
Criteria Compl | Satisfie | Rather | Rather | I am not | I find it
etely d satisfie not complet | difficult
satisfie d satisfie ely to
d d satisfied | answer
The material is presented in a clear, 75 21,1 39 - - -
accessible and logical sequence
During the lessons the main points 75 17,3 5,8 1.9 - -
are emphasized and reasonable
conclusions are drawn
During the lessons, a friendly 80,8 11,5 3,9 1,9 - 1,9
atmosphere is maintained towards
the students
During the lessons, the pace of 75 15,4 7,7 1,9 - -
presentation of the material is
convenient for perception and
recording
The tasks for independent work of 75 15,4 5,8 - 1,9 1,9
students are clearly formulated, and
support is provided for its
fulfillment.
Assessment of learning outcomes of 75 17,3 1,9 39 - 1,9
the discipline is transparent and

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.




| objective | | | | |

12. How would you rate the quality of class delivery?

OueHKa pe3ybTaToB 0b6y4eHus no
AVCUMNAMHE NpOo3payHa U 06BEKTUBHA
75

YeTKo dopmynnpyroTca 3agaum ana
CamMoCTOATENIbHOW PaboTbl
obyyatowmxca, ocyL,ecTBaseTcs

noaaepKKa ee BbIMoOAHEHUA 75
3aTpyaHACb OTBETUTb
B xop4e 3aHATUIA TEMN U3/I0XKEHUSA
MaTepuana yaobeH ans BocnpuatUa u

3anucu

M MonHOCTbIO He

y4OB/IeTBOPEH
75  mCkopee, He

y40BAeTBoOpeH
B xo4e 3aHATUI Nogaep:knsBaeTca B Ckopee ya0BneTBOPEH

nobpokenatenbHas atmocdepa no

OTHOLLEHMIO K 0byyatowmmen B Yao0BneTBOpeH
80,8
M [TonHoCTbIO
B xo4e 3aHATUI BblAENAETCA rNaBHOE, YAOBNETBOPEH

AenarTca 060CHOBaHHbIE BblBOAbI
75

MaTepuan nsnaraerca AcHO, A4OCTYMHO,
B IOTMYECKOM NocnesoBaTesIbHOCTH
75

For the option ‘Other’, the students indicated the following options "
- I don't know
- Actually, it would be nice if teachers showed a little kindness.! |

For the option ‘If you answered “rather, not satisfied and completely not satisfied”
to the previous question, give recommendations for improvement’, the students
indicated the following options ~

- There's no such thing.

Please, write your suggestions, wishes, as well as what questions in your opinion
should be added to this questionnaire to improve the training program, improve the
quality of services provided, improve the quality of distance learning and other areas
of the university. (Students' answers are presented in the original. The author's spelling
and punctuation have been preserved).

- All right.

- Don't know

- Permission to attend the institute is freely given

According to the results of the questionnaire, the following conclusions can be drawn:
1.Factors in choosing a speciality: personal preferences and assessment of their own

abilities were the main factors in choosing a speciality for 28.8% of respondents. The
prestige of the speciality (23%) and the opinion of parents/relatives (19.2%) also

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



influenced the students' decision. However, for some (3.9%) the main factor of choice
remained undetermined.

2 Sources of information about the university: most students received information
about the university from relatives and acquaintances (55.8%), as well as through the
university's official website (19.2%). Other sources included advertising booklets,
university representatives, social networks and school teachers.

3. Satisfaction with the chosen educational programme: 96.2% of students are satisfied
with the choice of their educational programme, which indicates that the chosen
programme meets their expectations and goals.

4. Problems in the learning process: students face various problems such as lack of
knowledge, willpower, time organisation and management of study load. Some students
experience difficulties, especially during the session, while others have no problems in
their studies.

5. Satisfaction with the work of structural units of the university:

- Dean's office: 86.6% of students expressed satisfaction with the work of the dean's
office, which indicates a good level of management and organisation of the educational
process.

- Departments: 94.2% of surveyed students highly appreciated the work of
departments, emphasising the efficiency and professionalism of teachers in their field.

- Teachers: 96.1% of students expressed satisfaction with the work of teachers, noting
a high level of knowledge and competence in teaching disciplines.

- Mentors: 100% of the surveyed students evaluated the work of the curators as highly
satisfactory, indicating significant support and assistance provided to students in solving
various issues and problems.

6. The psychological climate at the university is described as a friendly relationship
between students, faculty and staff of the university. This climate creates a supportive and
inspiring environment for students' learning and development.

7. Students' satisfaction with the quality of educational services: 98.1% of the
respondents expressed satisfaction with the organisation of the educational process and
independent work, 96.1% with the organisation of meals, 94.2% with the timetable of
classes, 82.7% with the work of the library, 78.9% with the quality of medical services,
and 73.1% with the living conditions in the dormitory. These data indicate the high quality
of services and support provided by the university to ensure successful learning and
comfort of students.

8. Accessibility of information related to the learning process and extracurricular
activities: 61.5% of students claim that it is always available, while 25% indicated that this
is not always the case. 13.5% of respondents were uncertain about this issue.

9. Participation of students in the social life of the university: 34.6% of students are
keen on sports sections, while 7.7% prefer creative studios. Among other options,
volunteer staff is noted. Nevertheless, 48% of respondents stated that they do not use any
of the provided opportunities. The reasons for this decision were not indicated by students
in the questionnaire.

10. The students assess the quality of the lessons at a high level (97.8% on average),
emphasising that the material is presented in a clear and accessible manner, following a
logical sequence and highlighting key points with justified conclusions. They also noted
the favourable environment in the classroom, comfortable pace of information delivery
and clear formulation of assignments for independent work with support for their
completion.



At the end of the questionnaire, students wrote their suggestions to improve the study
programme and the quality of the services and other activities of the university”: ‘Allow to
attend the institute in free form’, “In the dormitory it is necessary to change mixers and
taps in time, as they rot very badly in the rooms”, etc.

In general, the analysis of the results of completing the questionnaire ‘Satisfaction of
Ist year students with educational services’ shows a positive attitude of students to the
conditions for education, content, organisation and quality of the educational process
created at the University.

Recommendations:

The Head of Department should familiarise staff and students with the results of the
questionnaire and discuss them at supervisory hours. This will allow all interested parties
to obtain information about the current state and opinions of students regarding the quality
of the educational process and learning conditions.

If necessary, develop an action plan to improve the quality of educational services.

Students can also request the results of the questionnaire by e-mail of the Centre for
Quality Management and Accreditation cqma_kstu@mail.ru.

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



