Report
on the results of the questionnaire
“Satisfaction of 1st year students with educational services”
for the 2023-2024 academic year
Department: “Chemistry and Chemical Technologies”
Specialty: 6B07110 Chemical technology of organic substances
The Centre for Quality Management and Accreditation in February 2024 conducted
the annual questionnaire on the satisfaction of 1st year students with the quality of services
provided.
Purpose of the questionnaire: Improvement of the learning process, improvement of
the quality of educational services and other activities of the university.
The results of the questionnaire were processed and presented in a summarized form
with the guarantee of confidentiality of students' personal opinions.
In the speciality 6B07110 Chemical technology of organic substances 3 respondents
took part in the questionnaire, which is 100% of the total number of students.

During the questionnaire process, the following data was obtained:

1. What factor played a decisive role in choosing your specialty?

Criteria Indicators (%)

Prestige of the specialty; -

Personal inclination to a certain type of activity, assessment of one's own 100
abilities;

Opinion and recommendations from parents/relatives; -

Friends are being trained; -

Low passing grade for the major; -

Labor market requirements (employment opportunities); -

I find it difficult to answer; _

Other -
1. What factor played a decisive role in choosing your
specialty?
Opyroe | 0O
3aTpyaHatocb otBeTUTb | O
TpeboBaHuA pbiHKa TpyAa...| O
Hu3kunii npoxogHoit 6ann Ha...| 0
Obyyatotca gpysba | O
MHeHune u pekomeHgaumm...| 0
Nnunas cknonHocts k onpeaenexrony... GGG 100

MpecTuHOCTb cneyuanbHocT | 0

2. Who (what) has become a source of information about the university for you?

Criteria Indicators (%)

Official website of the university; 33,3

Relatives, acquaintances; 66,7




School teachers;

Advertising booklets;

Representatives of the university who came to the school with
advertisements;

Social networks;

Other

about the university for you?

Opyroe . D
CoumanbHble ceTu
MpeacraButenn By3sa, NpuxoguMBLUKE...

PeknamHble bykneTsbl

- T T
O

LLIKonbHble yuntena

PopacTtBeHHUKM, 3HaKOMble

OduumanbHbIM CaUT yHUBEPCUTETA 33,3

2. Who (what) has become a source of information

66,7

are

3 How satisfied are you with the choice of the educational program you
studying?
Criteria Indicators (%)
Completely satisfied; -
Rather, satisfied; 66,7
Rather, not satisfied; -
I am not completely satisfied; -
I find it difficult to answer; -
Other 33,3
3. How satisfied are you with the choice of the
educational program you are studying?
AOpyroe b’ 33,3
3aTpyAHACb OTBETUTH ' Y
[ToNHOCTbIO He yO0BNETBOPEH ' )
CKopee, He yA0BNETBOPEH ' Y
Ckopee, y40B/NeTBOPEH 66,7
[MonHocTbO yO0BNETBOPEH ' D

For the option ‘Other’, the students indicated the following options "
- A lot of unnecessary subjects, and there are few profile subjects compared to other

specialities.

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



4. Do you find it easy to cope with the study load?

Criteria Indicators (%)
Yeah, easy; -
Difficult during the session; 66,7
Difficult; 33,3

I can't cope at all;

Difficult to answer;

Other

[Opyroe .(
3aTpyAHAIOCL OTBETUTbL .(

He cnpasnatocb coBcem ‘(

[a, nerko .(

4. Do you find it easy to cope with the study load?

CnoxHo ; 333
TpyZHO B nepuog, ceccum 66,7

5. Problems experienced in the learning process

Criteria

Indicators (%)

Lack of perseverance;

33,3

Not enough knowledge;

Lack of willpower; -

I don't know how to organize my own time; -
No self-organization skills; 33,3
I don't have any problems; 33,3

Difficult to answer;

Other

[pyroe ’ 0

3aTpyAHAIOCb OTBETUTH ' 0

He ymeto opraHu13oBbIBaTb... ' 0
He xBaTaeT cunbl BOAM ' 0

He xBaTaeT 3HaHWi

He xBaTaeT ycnaunsocTu ' 0

5. Problems experienced in the learning process

He 1cnbIThiBalO HUKaKNX Npobaem : 33,3
HeT HaBbIKOB CaMOOpraH13aLmMm 333

33,3




6. Are you satisfied with the work?

Criteria Completely | Rather, Rather, | Tamnot | Ifind it
satisfied satisfied not complete | difficult
satisfied ly to answer
satisfied

Deans 66,7 - 33,3 - -
Departments 66,7 33,3 - - -
Teachers 66,7 33,3 - - -
Supervisors 100 - - - -

6. Are you satisfied with the work?
1

3aTpyaHAOCb OTBETUTb g

MonHocTbIO He yaoBsaeTBOpeH %

Ckopee He yaoBneTBoOpeH
33,3

333

CKopee yaoBneTsopeH

00
MoNHOCTbIO ya0BAETBOPEH

H Kypatopos M [penogasateneir M Kabeapbl M [ekaHaTos

For the option ‘If you answered “rather not satisfied or completely not satisfied”
give recommendations for improvement’, the students indicated the following options ™:
- A more loyal attitude towards students, not as enemies.

7. How do you assess the moral and ethical atmosphere at the university?

Criteria Indicators (%)
Favorable; -
Neutral; 100
Tense; -
Difficult to answer; -
Other i

7. How do you assess the moral and ethical atmosphere
at the university?

Opyroe ‘ D
3atpyaHstoc oteetuts |90
HanpseHHan D

Heiirpansian | (R 100

bnaroxkenatenbHas ‘ D

8. What do you think the relationship is:

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



Criteria Benevolent | More likely to Rather not | Negative | Difficult
be benevolent benevolent to answer
than than
unfriendly benevolent

Between students 66,7 33,3 - - -
Between teachers and 66,7 33,3 - - -
learners (in the learning
process)
Between learner and 100 - - - -
supervisor
Between students and 66,7 - 33,3 - -
administration
Between students and the 100 - - - -
staff of the departments
(library, student
department, etc.).
Between students and 66,7 - - 33,3 -
security service

Mexay obyyatowmmmca n
cnyxb6oi 6e3onacHOCTbIO

Mexay obyyarowmmmucs u
COTPYAHUKAMM...

Mexay obyyarowmmmuca u
aAMMHUCTPauMen

Mexay obydatowmmes u
KypaTopom

Mexay npenogasatenamm
1 obyyatowmmmcs (B...

Mexay obydatowmmmca

[ E—

M 22
[

33,3
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L 100

33,3
e — 66,7
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8. What do you think the relationship is:

H 3aTpyAHACb OTBETUTD

M HeraTuBHble

Ckopee He
[ob6poxkenatenbHble, Yem

[obpoxkenatenbHble
H Ckopee

p,o6po>+<enaTen bHblE, YeM

Hepo06poXKenaTenbHble
H [lobpoxenatensHole

For the option ‘If you answered ‘“Rather not benevolent than benevolent
negative” to the previous question, write why’, students gave the following options ":
- Teach guards how to talk to people.

9. Are you satisfied?

Kpurepun Bnosine YacruuHo He 3arpynnsio
YIOBJIETBO | YAOBJIETBOP | Y/AOBJIETBO chb
psieT seT psieT OTBETUTH
Organization of the educational process 100 - - -
Class schedule 66,7 33,3 - -
Organization of independent work 100 - - -
Satisfaction with the work of the library 66,7 33,3 - -
Living conditions in the dormitory 33,3 33,3 33,3 -
Quality of medical service 66,7 33,3 - -

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.

or



Organization of catering at the university 66,7 - 333 -
(prices, range of products, quality of
prepared meals)

9. Are you satisfied?
OpraHusauusa NUTaHUA B yHUBEPCUTETE... 667
KauecTBo MmeaMLMHCKOro 06cayKMBaHuUs 667
YCNoBMA NPOXKMBAHMA B OBLLEKNTUN
YO0BNeTBOpeHHOCTb paboToli...
66,7
OpraHu13auma caMocToATeNbHON paboTbl 100
PacnucaHune 3aHATUI
66,7
OpraHu3auuei yyebHoro npouecca 100
H 3aTpyaHACb OTBETUTb He yaosnersopset
B YacTMyHo yaoBneTBopseT H BnosHe ygosnetsopseT

For the option ‘If you answered “Not satisfied” give recommendations for
improvement’, the students indicated the following options :

- In the dormitory the heating works very poorly, the shower is terrible you are either
under boiling water or under ice water, the guards allow themselves too much (enter
without permission as an example).

10. Is all necessary information regarding the educational process,
extracurricular activities always available to you?

Criteria Indicators (%)

Yes, always; 100

No, not always; -

Difficult to answer; R

Other -

10. Is all necessary information regarding the
educational process, extracurricular activities always
available to you?

Opyroe | 0

3aTpyAHACcb oTBeTUTL | 0
HeT, He Bcerga 0

[a, Bcerga 100

11. Which of the opportunities provided by the university do you utilize for
personal development?

Criteria Indicators (%)

Sports sections; 33,3

* Students' answers are presented in the original. The author's spelling and punctuation have been preserved.



Creative studios;

Participant of the Youth Policy Department;

I don't use anything;

66,7

Difficult to answer;

Other

[pyroe '

3aTpyAHAOCb OTBETUTD ’
Huuero He ncnonb3syto
YuyacTHuK [enaptameHTa... '
TBopyeckue cTyanm '

CnopTUBHbIE CeKLunmn

11. Which of the opportunities provided by the
university do you utilize for personal development?

66,7

12. How would you rate the quality of class delivery?

Criteria

Compl
etely
satisfie
d

Satisfie
d

Rather
satisfie
d

Rather
not

satisfie
d

I am not
complet
ely
satisfied

I find it
difficult
to
answer

The material is presented in a clear,
accessible and logical sequence

100

During the lessons the main points
are emphasized and reasonable
conclusions are drawn

100

During the lessons, a friendly
atmosphere is maintained towards
the students

100

During the lessons, the pace of
presentation of the material 1is
convenient for perception and
recording

66,7

33,3

The tasks for independent work of
students are clearly formulated, and
support is provided for its
fulfillment.

100

Assessment of learning outcomes of
the discipline is transparent and
objective

66,7

33,3




12. How would you rate the quality of class delivery?

OueHKa pe3ynbTaTos
0b6yyeHuna no avcumnanHe
Npo3payHa U 06beKTUBHA

YeTtko popmynumpytoTca
3afaum gna

camocToATeNbHOM paboThil...

B xoA4e 3aHATUIA Temn
N3N0XKeHUsA maTepuana

y,ﬂ,O6EH Ana BoCcnpuAaTnAa w...

B xoae 3aHATMM
noaaepxusaercs

AobporkenaTtenbHas...

B xoae 3aHATUI BblgensaeTca
rnaBHoOe, AenatoTcs
060CHOBaHHble BbIBOAbI

MaTepuran nsnaraerca AcHo,
[AOCTYMHO, B 1OTVYECKOM
nocaea0BaTeIbHOCTH

3

66,7

!

100

3

66,7

100

100

1T

100

M 3aTpyAHAOCb OTBETUTL

B [TONHOCTbIO He
YAOBNETBOPEH

H CKopee, He yA0BNeTBOPEH

H Ckopee yaosnetsopeH

B YpoBneTBopeH

M [TONHOCTbIO YA,0BNETBOPEH




According to the results of the questionnaire, the following conclusions can be drawn:

When choosing a speciality for all students, the main factor that played a decisive role
turned out to be personal inclination to a certain type of activity and assessment of their
own abilities. This factor turns out to be the most significant, as it is based on a deep
understanding of one's interests, hobbies and potential.

Students chose a university based on different sources of information. The main ones
were recommendations from relatives and friends, as well as information from the
university's official website.

More than half of the students (66.7%) expressed satisfaction with the chosen
educational programme, which indicates that the programme meets their interests and
expectations.

In the process of studying, students face various problems such as lack of knowledge,
willpower, time organisation and managing the study load. Some students experience
difficulties, especially during the session period, while others have no problems in their
studies.

Satisfaction with the work of structural units of the university:

- Dean's office: 66.7% of students expressed satisfaction with the work of the dean's
office, which indicates a good level of management and organisation of the educational
process.

- Departments: 100% of surveyed students highly appreciated the work of the
departments, emphasising the efficiency and professionalism of teachers in their field.

- Teachers: 100% of students expressed satisfaction with the work of teachers, noting a
high level of knowledge and competence in teaching disciplines.

- Supervisors: 100% of surveyed students evaluated the work of curators as highly
satisfactory, indicating significant support and assistance provided to students in solving
various issues and problems.

Relations between students, teachers, supervisors and administration are assessed as
benevolent or rather benevolent, which indicates a favourable moral and psychological
atmosphere at the university.

The university successfully organises the educational process, which is reflected in the
high degree of student satisfaction with the schedule of classes, independent work, library
work and catering.

It is important to pay attention to the fact that not all students actively use the provided
opportunities for personal development, which can reduce their overall educational
experience. Understanding the reasons for this non-involvement and developing activities
to encourage participation can improve the situation.

In addition, full student satisfaction with the quality of the sessions emphasises the
success of the pedagogy and suggests that this high level will be maintained in the future.

Recommendations:

The Head of Department should familiarise staff and students with the results of the
questionnaire and discuss them at supervisory hours. This will allow all interested parties
to obtain information about the current state and opinions of students regarding the quality
of the educational process and learning conditions.

If necessary, develop an action plan to improve the quality of educational services.



Students can also request the results of the questionnaire by e-mail of the Centre for
Quality Management and Accreditation cqma_kstu@mail.ru.




